
Companies tie up transport,
timings to keepwomen Safe
 

Firms turn to hotel stays for women, SOS buttons and CCTV in transport vehicles for safer work

Priyamvada C & Devina Sengupta

MUMBAI

tatime unsafeworkplaces
for women have come

underharsh scrutiny, com-
panies acrosssectors high-

lighted flexible timings,
helplines, safe transportand hotel stays,

amongaseriesofmeasuresto instil con-
fidence and deter harm.

The measures come in an environ-
mentwhere abigchunkofwomenhave

expressed their decision to move on in
twoyearsciting reasons such as the lack

ofan inclusiveworkcultureand dispar-

ity in pay.
“We have many women working at

our factories, in shifts, across India. They
arepicked up fromanddropped at their

home locations. During night shifts,
women security guardsare stationed at

the premises, besides having active
CCTV cameras at all locations,” said

Supratik Bhattacharyya, chief talent
officer at RPG Group. Raychem RPG,

which offersengineering solutions and
services, allows women employees to

stay at a hotel closest to the airport in
case she arrives late at her destination,

irrespective ofher travel entitlements.
Apart from the generic zero-toler-

ance policy on harassment, TataMotors
offers flexible shift timings for women

and door-to-door transport equipped
withfemale security personnel and

audio-enabled CCTV. For women
who work on the shop floor across
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STEPPING UP
Many large companies

have put in place
systems and processes

to ensure women
workers do not have to
~about safety.
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Arrangesin-house
accomodation for s

mintnurses to stay

encouragesfemale employees to use
company-provided safe transport that

includes the accompaniment ofasecu-
rity guard at night, said Liju Thomas,

Amazon India's director of human

Source: Company statements
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acrossthe countryaftera Kolkata doctor
was found raped and murdered in the

Kolkata hospital where she worked.
At Indian companies, more harass-

ment cases are surfacing as a larger
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rotate supervision until the last complaints in FY239 these 300 firms
woman employee reaches home showed CEDAstudy reported 161cases
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THE number of
reported cases
shot up to 767 in
FY22, and 1160
in FY23

has become the
focal point for
Kolkata rape case

LACK of safety for
women employees

for Economic Data& Analysis (CEDA).

In FY14, the yearwhen the Prevention of
Sexual Harassment (POSH) Act came

into force, these 300 companies
reported 161 cases. The numbershot up

to0767 in FY22, and LI6O in FY23.
Quick commerce firms employing

women delivery partners have added
more security. Big Baskets women

delivery partners have guidelines on
doorstep delivery, alignment ofconve-

nient delivery slots and SOS facility for
use in case ofemergencies.

Food andgrocery deliverycompany
Swiggy said it has several safety proto-

colsto ensure the safety ofwomendeliv-
ery staff. In the past, the company had

instituted measureslike ‘safe zones’ and

capping delivery hours at 6 PM for
female delivery partners. However, this

cap became a challenge during peak
delivery slots.

Swiggy said it has now put in place
several security processes including sit-

uational training and SOS-emergency
support that connects the delivery per-

son to a helpline, local police or an
ambulance asneeded. Femaleandmale

delivery workers alike have the option to
decline deliveries iftheydeem an areato

be unsafe, with no questions or disin-
centives.

Thesafety metrics gain prominence
at a time companies are working to

improve theirgenderdiversity and pre-
vent exits. As much as 47% of the

24,000 women employees Sur-
veyed by consulting firm Aon said

that they are unsure or will leave
theirfirmsin two years, citingwork-

place bias, absence ofan inclusive
work culture, pay disparity andlim-

ited career progression. The study 

ship team, said Tata MotorsCHRO

Sitaram Kandi.
E-commerce giant Amazon also has

similarmeasures inplace. Thecompany
offers commute services with desig-

nated pick-up anddrop-offpoints, and

resources. Thomas added that all vehi-
clesare equipped with live speed moni-

toring, SOS buttons, andreal-time alerts.
Lack ofsafety for women employees

has become the focal point for protests

share ofwoman women register their
grievances.

Only 81 out ofthe top 300companies
listed on NSE had reported complaints

in FY23, showed a study by the Centre

—Aon’s 2024 Voice of Women—

was conducted between March and
June this year.
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